T/IK KOM®OPT NYBJINHHAA ODEPTA
NEPEBO3KK B YOBOJIbCTBUE O 3aKwyYeHuun HOFOBOpa
06 oKasaHuu ycnyr

1. O6Lme nonoXxxeHus

B HacToqawen MybnnyHom odepTe coaepyaTca ycroBus 3akntoueHmna Jorosopa 06 okasaHuM ycnyr (ganee no
TeKcTy — «[loroBop 06 okasaHum ycnyr» u/unm «Jorosop»). Hactosien opepTon NpusHa&Tcsa npeanoxeHume,
agpecoBaHHOe 0gHOMY UM HECKOSTbKMM KOHKPETHbIM NTMLAM, KOTOpOoe AOCTaTOYHO OnpeenéHHO 1 BblipaykaeT
HaMepeHuMe N1ua, coenaBLUero NpeasnoXeHue, cHMTaTb ceba 3aknoUMBLIMM [JOroBOp € agpecaToM, KOTOPbIM
OyneT NPUHATO NpensioXKeHmne.

CoBeplueHMe yKazaHHbIX B HacTosdWwen OdepTe OeNCTBUIN ABASETCS noaTBep)aeHmem cornacusa obemx CTopoH
3aKMNoYNTb [oroBop 06 oKasaHUM YCNYr Ha yCroBUSX, B Mopaake U 06béMe, U3MOXKEHHbIX B HacTodllen OdepTe.

HU>KensnoyeHHbIN TeKcT MNy6nmnmuHom odpepTbl aBnaeTca oduLManbHbIM NyBIUUYHbIM NPeaoXeHeM
McnonHuTens, agpecoBaHHbIM 3auHTEpPeCOBaHHOMY KPYTY ML, 3aKNtoUnTb [loroBop 06 okaszaHuuM ycnyr B
COOTBETCTBUU C MONOXKEHUAMM NYHKTA 2 CTaTbM 437 ['parkgaHCKOro Kkogekca PO.

[orosop 06 okazaHWM YCryr CHMUTAETCA 3aK/TIOYEHHbIM 1 MpUobpeTaeT CUy C MOMEHTa CoBepLUEeHMUS
CTopoHaMU OeNCTBUIN, MpedyCMOTPeHHbIX B HacToallen OdepTe, 1, 0O3HaYaloWMX 6€30roBOpPOYHOE, a TakXKe
rMosiHoe MPUHATUE BCeX YCNOBMI HacToAwen OdepTbl 63 KaKUX-NTMOO U3BATUN U OFPaHUYEHUIM Ha YCOBUAX
npucoegnHeHus.

TepMUHbDbI U onpepeneHnsa:

JAoroBop - TekcT HacToalen OdbepTbl ¢ MPUNOXKEHUAMU, ABAFIOLLMMNCA HEOTbEMIEMOM YaCTbo HaCTOALLEN
OdepThl, aKLENTOBaHHbIM 3aKa34YMKOM MYTEM COBEPLUEHUA KOHKTIOAEHTHbIX AENCTBUM, MPeayCMOTPEHHbIX
HacTodawemn OdepTon.

KoHKnoaeHTHbIe AeNCTBUSA — 5TO NoBedeHue, KOTOPOE BblpaXaeT Cor/lacume C npeaj1oxXeHmeM KOHTpareHTa
3aKJTIO4YUNTb, USMEHUTb NJTN PACTOPIHYTb JOIroBOpP. LencTBmsa cocToaT B MOTHOM UM YaCTUYHOM BbIMOMHEHMN
yCJ'IOBVIlZ, KOTOpPble MpensioxXnit KOHTPareHT.

CaunTt UcnonHuTena B ceTU «MHTEPHET» — COBOKYMHOCTb MPOrpaMMm O/15 SNEKTPOHHbIX BbIYNCNUTENbHbIX MaLLWH
N MHOM MHbOPMaLMK, coageprKallencsa B MHPOPMaLIMOHHOM c1ucTeMe, AOCTYMN K KOTopon obecneyrBaeTca
MOCPEenCTBOM CeTU «MHTepHET» Mo JOMEeHHOMY MMeHU 1 ceTeBoMy aapecy: https:/tik-comfort.ru.

CTopoHbl [loroBopa (CTOPOHbI) — ICMONHUTENDb U 3aKa34uK.

Ycnyra - ycnyra, okasbiBaeMaa MicnonHutTenem 3akasymky B MOPALOKe U Ha YCIOBUAX, YCTaHOBTEHHbIX
HacTodawemn OdepTom.

2. MpeameT fJorosopa

2.1 McnonHuTenb 06a3yeTcs okasaTb 3aKasumky YCnyru, a 3aKkasumk ob6asyeTca onnaTuTb UX B pa3mepe,
nopanKe U CPOKMU, yCTaHOBAEHHbIE HACTOALWLMM [1OroBOPOM.

2.2. HawnMeHOBaHMe, KONMMYECTBO, MOPSAOOK M MHblE YCIOBUA OKa3aHMsa YCnyr onpeaenatTcs Ha OCHOBaHUM
cBegeHun McnonHmutena npw odpopmMneHmn 3aaekm (MopydeHue akcnegmTopy) 3aKasumKom, nmbo
yCTaHaBAMBaloTcsd Ha canTe McnonHuTens B ceTu «MHTepHeT» https://tlk-comfort.ru.

2.3. WcnonHuTenb okasbiBaeT YCAyru rno Hactoduemy [1JoroBopy AM4YHO, MMbO ¢ NpUBNeYeHMeM TPETbUX L,
npw 3TOM 33 OeNCTBUA TPEeTbUX NUL, MICNONHUTENb oTBeYaeT nepes 3aKa3uMKoOM Kak 3a CBOWM COBCTBEHHbIe.

2.4, [JoroBop 3ak/to4yaeTcd NyTéM akLenTa HacToawen OdepTbl Yepes coBeplUeHMEe KOHKTIOOEHTHbIX
OEVNCTBUMW, BbIPaXXEHHbIX B:

* NENCTBUSX, CBA3AHHbIX C permctpaumen yueTHom 3anmck Ha CanTte McrnonHmuTensa B cetu «MHTepHeT» npu
HaM4YMM HeOBXOOAMMOCTU PerncTpaLmm y4eTHOM 3anmcu;

* 0DPOPMMIEHMNIN U HaNpaBneHWKM 3aKa3ymkoM 3aaBku (MopydeHna IkcnegmnTopy) B agpec MicmonHutena
09 oKasaHua Ycnyr;

e OEeNCTBUAX, CBA3AHHbIX C OMaToM YCNyr 3aKa3uymMKoMm;

* 0EeNCTBUAX, CBA3aHHbIX C OKa3laHueM Ycnyr VicmonHutenem.

[aHHbI NepeyeHb HercdepnbiBatoLWmMM, MOTryT 6bITb U ApyrMe AeNCTBUSA, KOTOPbIe ACHO BblpaykatoT
HaMepeHMe NMua NPUHATL MPeaoXeHe KoHTpareHTa.



3. MNpaBa u 0693aHHOCTU CTOPOH

3.
311

312

313

31.4.

32
321

322

3.2.3.
32.4.

325

MpaBa 1 06da3aHHOCTM MicnonHuTens:

McnonHutenb 06a3yeTca okasaTb YCNYrM B COOTBETCTBUU C MONOXKEHUAMK HacToALLero [1oroBopa, B CPOKMU
1 0bbEéMe, yKasaHHble B HacTodaweM [Jorosope v (Mun) B Nnopsaake, ykasaHHoM Ha CanTe McnonHutens.
McnonHutens 06a3yeTca NpefoCcTaBNaTb 3aKa3umMKy OOCTYN K pa3genam CanTa, HeobxoauMbiM And
nony4yeHua nHdopMaL MM, COrnacHo NyHkKTy 2.1. [lorosopa.

McnonHuTenb HeCET OTBETCTBEHHOCTb 3a XpaHeHue 1 06paboTKy NepCcoHanbHbIX AaHHbIX 3aKa34uMKa,
obecreumBaeT coxpaHeHWe KOHOMAEHUMANbHOCTU 3TUX AAaHHbIX M UCMNOMb3YyeT UX UCKTOYUTENbHO ANd
KaueCTBEHHOro OKa3aHMsa YCNyr 3aKa3umky.

McnonHuTenb octaBnaeT 3a cobom NMpaBo M3MEHATb CPOKU (Mepuron) oKasaHMa YCiyr 1 ycrioBuma
HacToqalwen OdepTbl B OOQHOCTOPOHHEM Nopsake 6e3 NpeaBapUTeNbHOIo yBeooMaeHUa 3aKasumKka,
ny6AnKysa yKasaHHble M3MeHeHMa Ha CanTe VicnonHuTena B ceTn «MHTepHET». [1pun 2TOM
HOBble/M3MEeH&HHble YCroBUS, yKasbiBaeMble Ha CalTe, AeNCTBYIOT TOMbKO B OTHOLLEHUN BHOBb
3ak/oYaeMblx [1oroBopos.

MNpaBa 1M 06593aHHOCTM 3aKa34umMKa:

3aKa34ymk 0693aH NpPefocTaBAaTb 4OCTOBEPHYO MHbOPMaLMio 0 cebe Npu MoayYeH COOTBETCTBYOLLMX
Yenyr.

3aKa3umK 06a3yeTcs He BOCMPOU3BOAMUTb, HE MOBTOPSTh, HE KOMMPOBATb, HE MPOAAaBaTb, @ TaKXKe He
MCMNOMb30BaTb B KakMX 6bl TO HWM BblNo Lenax MHPoOpPMaLMIO M MaTepManbl, CTaBLUKME eMY OOCTYMHbIMU B
CBA3M C OKa3aHWeM YCnyr, 3a UCKTIoYEHUEM NTMYHOIO MCMOMb30BaHWA HEMoCcpeaCTBEHHO CaMUM
3aKa34ymMKOM 6e3 MpeaocTaBneHnda B KaKOM-NMbo popme 4oCcTyna KaKUM-TMBOo TPETbUM AMLLaM.
3aKas3umK ob6asyeTcs NPUHATL YCYrn, okasaHHble VicnonHuTenem;

3aKa34yumkK BrpaBe NoTpeboBaTb OT VICMONHWTENa BEPHYTb AEHEXHbIE CPEeACTBa 3@ HEOKa3aHHbIe YCyru,
HeKa4YyeCTBEHHO OKa3aHHbIe YCyrK, YCyr, OKa3aHHble C HapyLUIEHMEM CPOKOB OKa3aHUu4a, a TakxKe, ecnu
3aKas3uMK peLln OTKa3aTbCA OT YCAYr Mo MpPUYMHaM, He CBSI3aHHbIM C HapyLLeHMeM 0643aTeNbCTB Co
CTOPOHbI IcMonHUTENS, UCKOYNTENBHO MO OCHOBAaHUAM, MPeayCMOTPEHHbIM OENCTBYIOLLMM
3aKoHOOaTeNbCTBOM Poccuinckon Menepaumn.

3aKa34yMK rapaHTUpyeT, 4To BCe yCcnoBua [JoroBopa eMy MOHATHbI. 3aKa3unK NpUHKMMaEeT ycnosma 6e3
OrOBOPOK, a TaKXKe B MOSTHOM 06béMe.

4. LleHa v nopsaoK pacyeToB

4.

4.2.

CToMMOCTb yCnyr MIcmonHUTend, okasblBaeMbIX 3aKa3uMKOM M MOopAnoK MX OnfaThl, onpenenaiTcd
MHOMBUAOYaNbHO, HA OCHOBaHWMK cBeAeHUIM VicnonHuTena npu obopMneHun 3aaeku (MopydyeHmna
SKcnegmnTopy) 3aKasumKoM 1 BapbmpyeTca oT 1000,00 (OgHom Teicaumn) pybnen 00 Koneek.

Bce pacuéTtbl no Joroeopy Npom3BoaaTca B 6e3HaIMYHOM Mopsaake.

5. KoHduaeHUManbHOCTb U 6@30MacHOCTb
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Mpn peannsaumm Hactoqallero Jorosopa CTopoHbl obecneymBatoT KOHOUOEHLUMANbHOCTb M 6e30MacHOCTb
rnepcoHanbHbIX AaHHbIX B COOTBETCTBUM C aKTyanbHOM pegakumen @3 oT 27.07.2006 r. N2 152-P3 «O
MepCcoHanbHbIX AaHHbIX» U A3 0T 27.07.2006 1. N2 149-P3 «O6 nHbopMaumm, MHPOPMALMOHHbIX
TEXHOMNOMMAX 1 O 3amTe HDoPMaLUM».

CTOpPOHbI 0643YHOTCA COXPaHATb KOHGMAEHUMANbHOCTb MHDOPMaLLMK, MONYyYEeHHOM B XO4e UCTMoHeHUsA
HacTodlero [JoroBopa, M NPUHATbL BCE BO3MOXHbIe Mepbl, UTOObI NPefoXpPaHnTb MOyYEeHHYo
MHPOPMaLMIO OT pasrnalleHua.

Mo KoHbUMaeHUManbHOM MHbOPMaLMen NoHMaeTca Nobasa MHpopMaLmng, NepegaBaeMad
McnonHuTenem 1 3aka3sdmMKoM B NpoLlecce peannsaumm [JoroBopa 1 nognexkallas 3almTe, MCKItoUYeHns
YKa3aHbl HUXKe.

Takaa nHbdopMaLMa MOXKET coepyKaTbCa B NpeaocTaBngeMbiX MICMONHUTENO NOKaNbHbIX HOPMATUBHbIX
aKTax, 4OroBOpPax, MMCbMax, OT4yeTax, aHaNUTUYECKMX MaTepuanax, pesyibTaTax MCCnegoBaHMM, cxemMax,
rpadukax, cneundmnKaumax u Apyrmx JOKyMeHTax, odopMAEeHHbIX Kak Ha ByMa)KHbIX, TaK U Ha
3NEKTPOHHbIX HOCUTENAX.

6. dopc-Maxop

6.1

CTOpOHbI OCBOBOXKOAIOTCA OT OTBETCTBEHHOCTM 3@ HEUCTIONTHEHME UMW HeHaanexallee UCroiHeHmne
ob6d3aTenbcTB Mo Jorosopy, ecrv Hagexatllee UCrosTHeHWe OKa3aNoCb HEBO3MOXHbIM BCNeACcTBME
HenpPeonoIMMON CUSbl, TO €CTb YPEe3BblYaMHbIX U HEMPeooTBPAaTUMBbIX MPU OAaHHbIX YCTOBUSX
06CTOATENBLCTB, NOA KOTOPbLIMU MOHKMMAKOTCS: 3arpeTHble AeNCTBMA BacTel, snuaeMmm, 6rokaana,
>MBapro, 3eMneTpaceHns, HaBogHEHUA, MOXKapbl UMM ApYyrue CTUXMNHbIe 6eacTBMA.



6.2.
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6.4.

B cny4yae HacTynneHmna sTrux o6¢ctoaTenbeTs, CTopoHa 06a3aHa B TedeHMe 30 (TpuauaTu) paboumx gHew
YBEAOMWTb 06 3TOM Apyryto CTOPOHY.

[OKYMEHT, BblAaHHbIN YyMOHOMOYEHHbIM rOCY4apPCTBEHHbBIM OPraHoOM, ABMAETCA OCTaTOUHbIM
noATBEPXAEHMEM HaNM4mna 1 NPOOOMKUTENBHOCTU OeNCTBUS HEMPEOoaoTMMOM CUTTbI.

Ecnuv ob6cToATeNbCTBa HEMPEOOOIMMOMN CUMbI MPOLO/IKAT AeNcTBOBaTb bonee 60 (LLectnaoecaTn)
pabounx oHen, To Kaxkaasa CTopoHa BrnpaBe 0TKasaTbCa OT HacTosALlero [oroeopa B 04HOCTOPOHHEM
nopsake.

7. OTBeTCTBEHHOCTb CTOPOH

7.1

7.2.

7.3.

B criyyae HeuCrnonHeHnsa U/mnm HeHaanexallero UcrnonHeHnsa cBomx o6a3aTenbCTs no Jorosopy,
CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C YCNIOBUAMMK HacTosdlen OdepThbl.

McnonHutens He HECET OTBETCTBEHHOCTM 3a HeUCMOoNMHeHne n/Unm HeHaanexalliee UcnonHeHmne
obasaTenbcTs Mo [JoroBopy, ecnv Takoe HencrnoHeHMe U/Unn HeHaanexallee UCMofTHEHWE NPOU3O0LLNIO
Mo BMHe 3aKas4uka.

CTopoOHa, He MCMOMHMBLIAA UK HeHaAexallunM 06pas3oM UCMOoNHMBLLIaa o693aTenbcTea No [Jorosopy,
0653aHa BO3MeCTUTb Apyron CTOpoHe NMPUYNHEHHbIE TAaKUMU HapyLUEHUAMMN yObITKA.

8. Cpok pencreua HacTosilen OdpepTbl

8.1

8.2.

8.3.

8.4.

OdepTa BCTynaeT B CUY C MOMEHTa pa3MelleHmna Ha CanTe MicnonHuTens U gencTByeT 40 MOMeHTa eé
OT3blBa McronHuTenem.

McnonHutenb ocTaBniaeT 3a cobol NpaBo BHECTU M3MEHEHUA B ycnosua OdepTbl U/unu otoseats OdepTy
B 1l060OM MOMEHT MO CBOEMY YCMOTpeHUto. CBefeHMa 06 M3MeHeHUM Unn oT3bise OdepTbl A0BOAATCH OO0
3akasuuka no BbIbopy McnonHUTeNs NocpeacTBOM pasMeLLeHna Ha canTe McrnonHnTensa B cetm
«HTepHEeT», B JIMYHOM KabunHeTe 3aKasumKa, MMBo NyTEM HanpaBieHMA COOTBETCTBYOLLErO yBeJOMNEeH NS
Ha 2MEKTPOHHbIY UM MOYTOBbIN afpec, yKasaHHbIM 3aKa3duMKOM Mpun 3akoYeHmnm Jorosopa Unm B Xxoae
€ro MUCrosiHeHus.

[oroBop BCTyMnaeT B CUY C MOMeHTa AKUenTa ycnoBuin OdepTbl 3aKa3uMKOM U OeNCTBYET 40 NOMHOro
mcrnonHeHma CtopoHaMm oba3aTenbeTB Mo Jorosopy.

VI3aMeHeHUd, BHeC&HHble McnonHmnTenem B [Jorosop 1 onybnmKoBaHHble Ha calnTe B popMe
aKTyanusnpoBaHHoM OdepTbl, CYUTAOTCA MPUHATLIMKW 3aKa34yMKOM B MOJIHOM O6bEMe,

9. [lononHuTenbHble YCIIOBUSA
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[loroBop, ero 3ak/to4eHne 1 UCMONMHEHWE PErYNMPYETCA OENCTBYIOLLMM 3aKOHO4ATETbCTBOM POCCUINCKOM
depepaunn. Bce Bompochl, He yperynmpoBaHHble HacToalen OdbepTor NN yperynmpoBaHHbie He
MONTHOCTbIO, PEMYNMPYIOTCA B COOTBETCTBMIK C MaTepmanibHbIM NpaBoM Poccuinckon denepaumm.

B crnyyae BO3HWMKHOBEHWS CNOPa, KOTOPbIA MOXET BO3HUKHYTb Mexay CTOpPOHaMM B Xo4e UCMONMTHEeHUS
MMK CBOUX 06493aTeNbCTB Mo LoroBopy, 3aKMto4YeHHOMY Ha YC10BUAX HacToallen OdbepTbl, CTOPOHbI
069a3aHbl yperynmpoBaTb COp MUPHbLIM MNYTEM 0 Hadana cyaebHoro pasbupatensctsa. CynebHoe
pPa3bmpaTenbCTBO OCYLLECTBAAETCS B COOTBETCTBMIM C 3aKOHO4ATENbCTBOM Poccumckon Depepaumm.
Crnopbl UK pa3HornacKg, Mo KOTopbiM CTOPOHbI HE AOCTUIIM LOTOBOPEHHOCTW, MOANIEXKAT pa3peLleHmnio B
COOTBETCTBMM C 3aKoHoAaTeNnbcTBoM P®. [locynebHbliM NOpAaAoK yperynmpoBaHus criopa aBiseTca
oba3aTenbHbIM.

B kauecTBe a3blka [JoroBopa, 3akto4aeMoro Ha ycrnosmax HacTtodalwen OdepThl, @ TakKe a3bIKa,
MCMNOMb3yeMOro npu ntobom B3anmmoaencTemm CTOPOH (BKtoYada BeAeHMe MepenncKy, MpeaocTaBieHme
Tpe6oBaHMn/yBegoMneHmnn/pasbacHeHNM, NpefocTaBneHmne JOKYMEHTOB U T.4.), CTOpoHbl onpeaenunm
PYCCKUI A3blK.

Bce fOKyMeHTbl, Moanexallme NnpefocTaBIeHMIO B COOTBETCTBUM C YCIOBUAMM HacToalwen OdepThl,
OOMKHbI 6bITb COCTABMEHbl Ha PYCCKOM si3biKe MO0 MMeTb MepeBOf, Ha PYCCKMI 93bIK, YAOCTOBEPEHHbIN B
YCTaHOBNEHHOM Mopsaake.

BespenctBre ogHoM 13 CTOPOH B C/ly4ae HapyLUeHMs yCrnoBui HacTodauwen OdepThl He NMLLaeT npaga
3anHTepecoBaHHOM CTOPOHbI OCYLLIECTBNATL 3aLLUTY CBOMX MHTEPECOB MO3AHEE, a TAKXKe He O3HaYaeT
OTKa3a OT CBOWX MpaB B clydae coBeplueHns ogHOoN 13 CTOpPOH Nogo6HbIX TMOO CXOOHbIX HapyLUeHWn B
Oyoyiem.

Ecnu Ha CanTte McnonHmTensa B ceTn «IHTEPHET» eCTb CCbIJIKW Ha Apyrmue Beb-canTbl U MaTepuansl TPeTbMX
NUAL, TaKMe CCbINTKU pa3MeLLeHbl MCKTIOYNTENbHO B Lenax MHPOPMUPOBaAHUS, U VcNonHNTENb He MMeeT
KOHTPO/A B OTHOLLEHWW COLEPIKAHMA TaKMX CAUTOB MM MaTepPManoB. MICMONHUTENb He HeceT
OTBETCTBEHHOCTb 3a Ntobble YObITKMU UKW yLLEep6, KOTopble MOMYT BO3HUKHYTb B pe3yrbTaTe MCrofb30BaHMs
TaKMX CCbITOK.



10. PekBu3nTbl UcnonHurtensa

MonHoe HanMeHoBaHKe: OBLLECTBO C OrPaHNYEHHOM OTBETCTBEHHOCTbBIO «TPaHCMOPTHO-TTOrMCTUYeCcKas
KoMMaHMa «KoMpopT»

MNHH: 9728055308
OrPH/OIPHWIM: 1227700036410
KoHTaKTHbIN TenedoH: +7 495 797-07-11

KoHTakTHbIM agpec 3. noyTtbl: buh@tlk-comfort.ru



